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Color Service, Turkiye Pazarina

Odaklaniyor

Color Service Focuses on the Turkish

Market

italya’nin ®nemli otomasyon firmalarindan Color Service, Turkiye teknik servis ofisini actu.
Pazarlamaya da daha fazla odaklanarak, Turkiye'de daha fazla varlik gdéstermeye hazirlaniy-
or. Ayrica yillardir Tirk tekstil sektdrinde uzmanlasan Goksun Ozensoy da italya’daki
merkezde Pazarlama MUdurU olarak calismaya basladi. Color Servis, Turkiye'de daha aktif
olarak devam etmek icin faaliyetlerini strdtrtyor.

A significant automation company in ltaly, Color Service has opened a technical services
office in Turkey. The company prepares to intensify its activities in Turkey, focusing on mar-
keting further. Furthermore, Goksun Ozensoy, who has specialized in the Turkish textile sec-
tor for many years, has started working for the company’s headquarters in Italy. Color
Service continues its activities for proceeding more actively in Turkey.

1990 yilinda iTU Elektrik Miihendisligi’nden mezun
olan Goksun Ozensoy, 1990-94 yillar arasinda Teknik Boya
TAS de, 1994-2001 vyillari arasinda Termoelettronica’nin
Turkiye mumessili olarak kendi kurdugu Goéksun Termo
Ltd.'de, 2011-2004 vyillari arasinda 3T Tekstil Terbiye
Teknolojileri A.S., 2004-2013 yillari arasinda Eliar Elektronik
A.S. de calisti. 2014 yilinda italyan menseli Color Service Srl
binyesine katilan Goksun Ozensoy, italya’daki sirket merke-
zinde Pazarlama Muduri olarak calismaya basladi. Tirkiye
pazarinda da faaliyetlerini artirmayi hedefleyen Color
Service'deki yeni isini ve firma hakkindaki bilgileri Goksun
Ozensoy'dan dinledik...

Graduated from ITU Electrical Engineering Department
in 1990, Go6ksun Ozensoy worked at Teknik Boya TAS.
between 1990 and 1994, Goksun Termo Ltd, which he
established personally as the Turkey representative of
Termoelettronica, between 1994 and 2001, 3T Tekstil
Terbiye Teknolojileri A.S. between 2001 and 2004 and Eliar
Elektronik A.S. between 2004 and 2013. Joining the Italian
company Color Service Srl in 2014, Géksun Ozensoy started
working as Marketing Manager at the company’s headquar-
ters in Italy. We interviewed Géksun Ozensoy about his new
job at Color Service aiming for intensifying its activities in
the Turkish market and information about the company.

* ColorSeryvice
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Oncelikle tekstil sektoriindeki gecmisiniz hakkinda
bilgi verir misiniz?

1990 vyilinda Universiten mezun oldugum zaman Teknik
Boya'da calismaya basladim. Bu benim tekstil sektoriine
adim atmam oldu. O zamanlar otomasyon bir isletme igin
cok luks sayilan bir makineydi. Ancak ben bu konuda oldukca
merakliydim ve gelecek icin bu sektérin énemli oldudunu
distniyordum. Bu distincem bana 1994 yilinda italyan
Termoelettronica firmasinin kapilarini acti. Once teknik servis
olarak baslayan is birligimiz daha sonra Tirkiye acentesi ola-
rak devam etti. Bu kadar genc yasta bir acente olmak ve
italyan firmanin destedi benim konuda gelismemi sagladi.
2001 yilinda Eliar'in da ortak oldugu 3T kuruldugu zaman bir
Turk firmasl ile calisabilmenin sevinciyle Genel Mudur olma
teklifini kabul ettim. Ardindan firmanin kapanmasi ile Eliar'da
mekatronik boluimdnin gelisebilmesi icin calistim. 2008
yilinda ihracat icin girisimlerde bulundum ve 2011 yilinda
Turkiye'deki kriz aninda mekatronik Urtnleri %70 ihracat
yapar duruma getirmeyi basardik. Simdi ise bir Turk olarak
italyan bir firmada tekstil bélimind yénetir duruma geldim.
Bence bu sonu¢ sahsim icin oldugu kadar da tlke icin de
gurur duymamiz gereken bir sonuctur.

20 yildir tekstil otomasyonu konusunda calistim. Color
Service gibi lider bir firmada calismak, kariyerim acisindan
olabilecek en Ust nokta. Saninm bu konuda dinyada stz
sahibi olan 3 farkli firmada calismis baska bir kisi yok.

Color Servis’in size kazandirdiklari ve sizin firmaya
kattiklariniz neler oldu?

Color Service, is ve Urtin yonetimi agisindan cok ileri bir anla-
yisa sahip. Benim onlara olan katkimla birlikte, Color Service
ailesi icinde olmak da bana da ¢ok seyler katiyor. Tum dinya
pazarlarindan sorumlu olarak satis kanallarini ve Grtnleri

First of all, could you inform us about your back-
ground in the textile sector?

| started working for Teknik Boya after graduating from uni-
versity in 1990. That was my first step taken into the textile
sector Then, automation was considered to be a highly lux-
urious machine for a business. However, | was quite interest-
ed in the subject and thought that the automation sector
would become significant in the future. This idec of mine
opened the doors of the Italian company, Termoelettronica,
in 1994 Beginning as technical services at first, our collob-
oration continued as the agency of Turkey later on.
Operating an agency at such an early age and the support
of the Italian company enabled me to develop. When 3T
was established with the partnership of Eliar in 2001, |
accepted their offer for working as General Manager with
the gladness of working with a Turkish company. After the
company closed down, | worked at Eliar for developing the
mechatronics segment. | embarked on enterprises for
exports in 2008 and we achieved to export 70% of the
mechatronic products during the crisis in Turkey in 2011.
Now, | am managing the textile segment of an Italian com-
pany as a Turk | think that this result deserves of being
proud, both personally and for our country.

| have worked in the field of textile automation for 20 years.
Working for a leading company like Color Service is the peck
of my career. | suppose there is no other person who worked
at three different leading companies of the field.

What has Color Service given to you and what have
you given to the company?

Color Service has a very advanced perception in terms of
business and product managements. Along with my contri-
bution, being a part of the Color Service fomily helps me
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gelistirmek benim icin paha bicilmez bir tecrtibe oluyor.
Mutlaka beklentiler cok yiksek ve bunu saglamaya cali-
siyorum. ilk defa pazarlamadan gelen bilgiler ile driin
gelistirmenin ne demek oldugunu anlayabiliyorum.
Bence bu, bir sirket icin basarinin anahtari. Tekdluze
makine Ureterek musteriyi bu Urdne ikna etmek artik
ginimuz dunyasinda basarinin yolu dedgil.

Diinyada ve Tiirkiye’de Color Servis’in duru-
munu degerlendirir misiniz?

Dinya capinda taninan bir Color Service markasinin
gelismis drunlerine dst segment mdsteriler daha cok
takip oluyor. Ancak orta segment icin de drtnler Ureti-
yoruz. Bu nedenle her zaman alternatif olarak ¢6zim
sunma imkanimiz oluyor.

isletmelerin buyirken surekli yaninda olup, onlarin
taleplerine goére farkli Grdnler sunabiliyoruz. Birgcok
isletme Color Service drdnlerini kullanmaktan guru
duyuyor. Markay! da bu nedenle sirekli glincel tutabili-
yoruz.

Turkiye pazarindaki rekabet nedeni ile tlkemiz, Color
Service tarafindan bir miktar Gvey evlat durumuna dus-
mus. Bir Turk olarak bu durumu kisa dénemde dedistir-
mek istiyorum. Turkiye'de teknik servis ofisimizi actik.
Satis sonrasi hizmetlerin ve kendi dilinde konusan bir
teknik elemanin Turkiye'deki isletmeler icin &nemini
biliyoruz. Pazarlama icin daha fazla odaklaniyoruz ve
Tarkiye'de artik daha guclt bir varlik gosterecediz.
Misterilerimiz yakinda bunun sonuclarini gérecektir.
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develop further It is an invaluable experience for me to
develop sales channels and products as the responsible
executive of all world markets. Of course, the expecto-
tions are high, and | am trying to meet them. For the first
time, | am able to fully understand the mecning of prod-
uct development with the information provided by the
marketing department | think this is the key of success
for a company. Manufacturing ordinary machines and
convincing customers into buying them do not lead to
success in today’s world.

Could you evaluate the situation of Color Service
in Turkey and in the World?

Mainly, customers from the high segment follow the
advanced products of world-renowned Color Service
brand. Still we also manufacture products for the middle
segment. As a result, we always have the opportunity to
offer alternative solutions. We can stand by enterprises
as they grow and provide them with different products
according to their requests. Many companies are proud
to use the products of Color Service. Hence, we are able
to render the brand up-to-date continuously.

What kind of information could you provide us
about Color Service?

The company was founded by Mr Fabrizio Toschi in
1987 It conducts manufacturing and marketing activi-
ties with a stoff of 60 personnel in Vicenza, Italy.
Starting production with automations for the distribution
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Color Service hakkinda ne bilgiler verebilirsiniz?
Firma 1987 yilinda Mr. Fabrizio Toschi tarafindan kurul-
mustur. italya’nin Vicenza sehrinde 60 kisilik bir ekip ile
Gretim ve pazarlama vyapilmaktadir. Tekstil boyahane
boya ve kimyasal dagitim otomasyonlari ile imalata bas-
layan firma daha sonra kaucuk, dondurma ve kozmetik
sektorlerinde de otomasyon sistemleri Gretmistir. Su anda
tekstil ve kauguk otomasyonu konusunda ciro ve drdn
gami olarak Dunya’nin en biytgd konumundadir. (2013
mali yili resmi bilgilerine gére). Dider otomasyon firmala-
rindan ayrilan en biytk 6zelligi, musteri odakli olarak
Grtnlerini gelistirerek, yari-standart sistemler tretmesidir.
Bu dzelligi ile standart drinlerin doguya kayarak ucuzla-
masina karsi halen ayakta kalabilmistir.

Tam otomatik boya tartim otomasyonu, hassas tartim
ozelligi ile Uretildigi yildan bu yana pazarda rakipsizdir.
Benzer sekilde boyayi ¢cozme ve génderme hizi nedeniyle,
rakiplerinden daha az donanim ile ayni miktarda isi yapa-
bilmektedir.

Laboratuvardan isletmeye, diz boyadan baskiya, kimya-
saldan boyaya kadar bir isletmenin ihtiyac duyabilecegi
her tlrld Grtnd Uretebilmektedir. Yukarida da anlatildig
gibi, misteriye o6zel cozimler gelistirerek, musterisini
kaliplarin icine sokmadan ¢6zUm Cretir. Bu ozelligi ile,
misterisine rekabet gict kazandinr. Bu nedenle tim
Dunya Uzerinde kucukten bidytk olceklere kadar tercih
nedeni olmustur.

o

of textile dyehouse dyes and chemicals, the company
also manufactured cutomation systems for rubber,
freezing and cosmetic sectors afterwards. Now, it is the
largest company in the world in terms of turnover and
product range in the field of textile and rubber automa-
tion systems (according to official datum of the financial
year of 2013). The most important feature that distin-
guishes Color Service from other automation companies
is that it develops customer-oriented products and man-
ufactures semi-standard systems. Qwing to this feature,
the compony still stands although the production of
standard products has moved to the East and become
cheaper.

Fully-automatic dye weighing cutomation system has
been unrivalled with its precise weighing properties
since the year it was first produced. Similarly, the sys-
tem is able to do the same amount of work its rivals do
with fewer equipments, thanks to its high speed of dye
resolving and transferring.

Our company is able to manufacture all types of prod-
ucts required for a business, from laboratory to operc-
tion, flat dye, printing, chemicals and dyes. As mentioned

above, it provides solutions without stereotyping its cus-
tomers. This feature thus provides the customers with
the power of competition. Hence, Color Service has been
preferred by companies from small-scale to large-scale
worldwide.

www.tekstilteknoloji.com.tr / Haziran = June 139

SMIN | NEANQD



